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We have launched a 'What would you do?' campaign to encourage people across Leicester,
Leicestershire and Rutland (LLR) to share their views about what local NHS services
should look like. Our new campaign aims to encourage people to share their views about
how extra money from the Government should be spent on local NHS services.
The Government is investing £20 billion a year in the NHS as part of the NHS Long Term
Plan. Local organisations are now being asked to explore how services should change

locally to make the NHS work better for people.
Subscribe
Past Issues

Translate

We want to hear from local people about what works, what doesn't work and how people
think local health services should be improved.
Complete the surveys
There are two public surveys to capture your views and you can fill in one or both of
them.
Survey 1. What would you do to give people more control over their care?
Survey 2. What would you do to give people better support?
For more details on What Would You Do? visit: www.healthwatch.co.uk/what-would-youdo

Strategic Priorities
The Healthwatch Advisory Board (HAB) have outlined our strategic
priorities for 2019-20 and they are:
Quarters 1 & 2
April - September 2019
1. Health – Medicines Management – Relationship between GP’s, Hospitals and
Patients
Looking at the patient experience of prescribing practice in Hospitals and GPs.
What differences are there and what impact is this having on patients.
2. Social Care - Personal Budgets
This is a follow up on historic concerns on what impact personal budgets have had
on service user experience. How have personal budgets impacted on people.
3. Public Health – Social Prescribing
Due to the importance being placed on Social Prescribing in recent NHS and public
health plans, we will look to gauge public understanding of social prescribing.
Quarters 3 & 4
October 2019 - March 2020
4. Health – Access to Secondary Mental Health Care
This will look to build on insight received from the public to answer the question What is the patient experience of accessing secondary mental health services?
5. Social Care – Supported Living Services
After local issues and national concerns about supported living, we will look to
build a clearer picture of what the services are like locally for service users and
their families.
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6. Public Health – Lifestyle Services
Following local review of how lifestyle services are provided locally, we will look to
better understand what impact these changes have made.
Do you have any feedback on the strategic priorities? Do you think they are the
right priorities? If not, what do you think we need to be focusing on? Please contact
us at enquiries@healthwatchll.com to share your feedback.

Enter and View
We conducted an Enter & View visit to Charnwood Oaks Care Home in February 2019.
Read the report
The report relates to findings observed on the day of the visit. Our report is not a
representative portrayal of the experiences of all service users and staff, only an
account of what was observed and contributed at the time.
Authorised Representatives are volunteers who have undergone specialist training. We
have a growing team of Authorised Representatives and always welcome new applicants.
If you would like to know more about the Enter and View Programme or the Authorised
Representative role please contact Louise Hall, Engagement & Information Lead on 0116
251 8313 or email louise.hall@healthwatchll.com

We're going on tour
Throughout the summer months, we will be attending
events across the city and county to find out what you
think of your local services. If you have an event
coming up we would love to be there. Please contact
the Outreach Team on 0116 2518313 or email
enquiries@healthwatchll.com.

Get yourself moving with Leicester's
outdoor gyms!
Leicester has more than 30 outdoor gyms across the
City for you to use. They have everything you need to

get moving more and they are located in your local
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park. It is important for your physical and mental
health to participate in physical activity and outdoor
gyms provide a free and easily accessible way to do this
on any day of the week.
The Outdoor Gyms feature a range of equipment such
as rowers, ski machines and chest press. They are
resistant free machines and are appropriate for any
ability or experience. Our website can provide you with
some guides on how to get started!
Find your nearest outdoor gym and advice on how to
use them at: www.leicester.gov.uk/outdoorgyms

Mum's Mind
The perinatal mental health service at Leicestershire
Partnership NHS Trust (LPT) (pictured above) has launched the
UK’s first mental health ChatHealth text messaging service* –
called Mum’s Mind.
The new service supports mothers and their families across
Leicester, Leicestershire and Rutland via a dedicated text line
– 07507 330 026. Operating from 9am- 4pm on weekdays, the
Mum’s Mind ChatHealth service can advise and signpost on a
range of issues from sleep problems, anxiety management and
panic attacks to depression, bi-polar and mood disorders,
psychosis, OCD and medication concerns.
Nursery nurses in the perinatal team can also help with
practical advice on issues such as mums struggling with
bonding and attachment during pregnancy and after their
baby is born.
The Mum’s Mind service is not a crisis service and does not
provide general advice and support on parenting – this is
available through LPT’s ChatHealth for Parents service 07520
615381 (Leicester City) or 07520 615382 (Leicestershire and
Rutland).

Urgent Care Services from April 2019
Patients in East Leicestershire and Rutland will benefit from changes to evening
and weekend urgent care services from 1 April 2019.
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The changes include the introduction of a new urgent care centre in the Blaby
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District and extended opening hours and access options for urgent care services in
Lutterworth. In Melton, Rutland and Harborough, opening hours at urgent care
services are changing to remove the overlap in opening times with GP practices.
Urgent care services, which offer appointments with a GP or Nurse, can be
accessed by patients if they need urgent medical attention for conditions which
are not life-threatening.
Find out more

Provider Fee Review Consultation
Leicestershire County Council is conducting a review of the fees it pays for residential
and nursing care home placements, the services it expects for those fees and the way in
which it makes placements. This consultation is you opportunity to comment on the
Council’s draft proposals.
Find out more and have your say

The Healthwatch Leicester and Healthwatch Leicestershire office will be closed
over Easter on the following dates:
Good Friday - Closed
Easter Monday - Closed
Tuesday 23 April - Open as normal
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